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These license terms are an agreement between HelpConnection.NET and you; they apply to 
the released software named above. Please read them.  

  
The terms apply to HelpConnection.NET: 

      •purchased application licenses, 
      •trial downloads, 

      •upgrades, 
      •add-ons, 

      •hosting, and 

      •support services 
  

By using the software, you accept these terms. If you do not accept them, do not use 
the software. 

 
NOTE: THE TERMS OF THIS AGREEMENT ARE IN ADDITION TO FURTHER LICENSE DEFINITIONS 
DESCRIBED AT HTTP://WWW.HELPCONNECTION.NET/LEGAL.ASPX  

  

The software does not transmit to HelpConnection.net any names or contact information from 
your computer system without your consent. As described below, this agreement operates as 

your consent to the transmission of certain standard computer information for Internet-based 
services. 

 

1. USE RIGHTS. If you use this software, you have the following rights: 
•You may install, use and test the software on only one permanent installation at-a-time. 

•You may temporarily have a second test installation for a period not to exceed 60 days. Any 
second test installation is not for live commercial use, but is for test purposes only.  
•Trial downloads are available for temporary use only, and users agree to only use this trial 
download for the period described in the download page. A Single Site License purchase will be 

required to change the license to a permanent installation. 

Limitations: 
•Copies of the software may only be kept for backup purposes. (If you lose your software files, 

you may request a fresh set via our support area.) 
•You may not distribute any copies of this software or license key.  

•You may not use any the pre-release software in a live operating Environment. 
•Non-compliance to any part of this agreement may result in termination of your license to 

use the software, and/or legal action. 

 
2. SCOPE OF LICENSE. The software is licensed, not sold. This agreement only gives you 

some rights to use the software.  
•HelpConnection.NET reserves all other rights, unless applicable law gives you more rights. 

•Despite this limitation, you may use the software only as expressly permitted in this 

agreement.  

•The software is engineered to allow you to use it in certain ways. You must comply with these 

technical limitations. For more information about them, see the software documentation.  
 

Without express written permission from HelpConnection.NET, you may not: 
•publish the results of benchmark or performance testing of the software; 

•work around the technical limitations in the software; 

•reverse engineer, decompile or disassemble the software, except and only to the extent that 

applicable law expressly permits, despite this limitation; 

•make more copies of the software than specified in this agreement or allowed by applicable 
law, despite this limitation; 

•publish the software for others to copy; 



•rent, lease or lend the software; 

•transfer the software or this agreement to any third party. 
 

3. CONSENT TO TRANSMISSION OF INFORMATION FOR INTERNET-BASED SERVICES.  

For license verification purposes, certain information may be transmitted to 

HelpConnection.NET, such as IP address, license key info, etc. For more details about what 
information is collected, and how it is used see http://www.HelpConnection.NET/legal.aspx. If 

you choose to install and use the software, you authorize the automatic collection of 

information from your computer. HelpConnection.NET may also use this information solely to 
improve our products or to provide customized services or technologies to you. 

HelpConnection.NET may disclose this information to others such as hardware and software 

vendors in a form that does not personally identify you (e.g. to fix application compatibility 

problems). This information will not be used for marketing purposes. 
 

4. CONFIDENTIALITY.  

•Confidential Information. The software, including its user interface, features and 
documentation, is confidential and proprietary to HelpConnection.NET and its suppliers. The 

results of any benchmark or performance testing you conduct on the software are also 
confidential. 

•Use. You may not disclose confidential information to third parties. You may disclose 
confidential information to third parties only if you obtain prior written consent from 

HelpConnection.NET at sales@HelpConnection.NET.  

 
You may disclose confidential information only to your employees and subcontractors who 

need to know such information. You must have written agreements with subcontractors that 
protect the confidential information at least as much as this agreement. 

•Survival. Your duty to protect confidential information survives this agreement. 
•Exclusions. You may disclose confidential information in response to a judicial or 

governmental order. You must first give written notice to HelpConnection.NET to allow it to 

seek a protective order or otherwise protect the information.  
 

Confidential information does not include information that: 
•becomes publicly known through no wrongful act; 

•you received from a third party who did not breach confidentiality obligations to 
HelpConnection.NET or its suppliers; or                   

•you developed independently. 

 

5. TRANSFER. You may not transfer the software or this agreement to any third party. 

 
6. EXPORT RESTRICTIONS. The software is subject to Canadian export laws and 

regulations. You must comply with all domestic and international export laws and regulations 
that apply to the software. These laws include restrictions on destinations, end users and end 

use.  
 

7. SUPPORT. HelpConnection.NET is not obligated to provide maintenance, technical support 

or updates for any trial version downloads of this software.  
 

Software license purchasers may be entitled to support as described at 
http://www.helpconnection.net/support_comparison.aspx. The number of free support issues 

described in this page will be superseded by any free support issues descriptions found at the 
time of purchase (and noted in your download email), or that may be a condition of this 

particular sale.  

 
8. ENTIRE AGREEMENT. This agreement and any amendments to it, and the terms for 

supplements, updates, Internet-based services and support services and further descriptions 
further defined in http://www.helpconnection.net/legal.aspx, are the entire agreement for the 

software and support services. 

 

9. APPLICABLE LAW. The laws of the province of Manitoba, Canada govern this agreement, 



regardless of conflict of laws principles. 

 
10. DISCLAIMER OF WARRANTY. The software is licensed "as-is" and with all faults. 

HelpConnection.NET gives no express warranties, guarantees or conditions. You may have 

additional consumer rights under your local laws which this agreement cannot change. To the 

extent permitted under your local laws, HelpConnection.NET excludes the implied warranties 
of merchantability, fitness for a particular purpose and non-infringement. 

 

11. LIMITATIONS ON AND EXCLUSIONS OF DAMAGES. You can recover from 
HelpConnection.NET and its suppliers only direct damages up to US $5.00. You cannot recover 

any other damages, including consequential, lost profits, special, indirect or incidental 

damages.  

 
This limitation applies to: 

•any matter related to the software, services, content (including code) on third party Internet 

sites, or third party programs, and 
•claims for breach of contract, breach of warranty, guarantee or condition, strict liability, 

negligence, or other tort to the extent permitted by applicable law. 
 

It also applies even if: 
•repair, replacement or a refund for the software does not fully compensate you for any 

losses, or 

•HelpConnection.NET knew or should have known about the possibility of the damages. 
 

12. Geographic Limitations: Some provinces, states or countries may not allow the 
exclusions or limitation of incidental or consequential damages, so the above limitation or 

exclusion may not apply to you. 
  


